American Management Association

Certificate of Completion

March 19, 2025

Active Listening
Certificate

This document certifies that Monique Dolphy has completed the training "BUS311 Active Listening"

Course summary: Gained skills in written, technological, and oral communication for effective business
leadership.

provided by American Management Association

Reference Number: 1406233256310147
You can also find this document on the Internet at the following address: https://postu.360learning.com/redirect/api/certification/1406233256310147
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